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INTRODUCTION

Diabetes presents a major public health challenge on Guam. Over the past
decades, diabetes has risen in prevalence and currently is the fourth highest cause of
mortality on the island’. Moreover, diabetes contributes to elevate the risk for heart
disease, which is the leading cause of mortality. The health burden from what is often a
chronic and disabling condition is compounded by the economic costs of treatment and
care of diabetes itself as well as its complications, including heart disease, vascular
disease, renal failure and blindness.

The Guam Department of Public Health and Social Services (DPHSS) is the
designated lead agency responsible for addressing the problem of diabetes. In recent
years, the DPHSS Diabetes Prevention and Control Program initiated partnerships with
other stakeholders in the community to build the island’s capacity to prevent and control
this major cause of mortality and morbidity. To date, accomplishments include the
formation of a community Diabetes Control Coalition and the initiation of the
development of a comprehensive strategic plan for diabetes control on Guam.

As part of the initial needs assessment, the coalition recognized the importance of
mapping out existing diabetes prevention and control resources within the island. This
inventory represents a systematic effort to collect and collate information on available
services and expertise relevant to diabetes prevention and control. It is anticipated that
this inventory will serve as a valuable resource for diabetes prevention/control program
planners, service providers and for diabetes patients and their families.

Because the availability of health services and resources is often dynamic, this
inventory should be viewed as a “living document” that may change over time. To
facilitate the incorporation of new information and the deletion of obsolete data, the
publication is intentionally created in hard copy as a binder. An electronic database
accompanying the publication
should be updated to reflect the

changes in the distribution and . . .
Diabetes is the fourth leading cause of

availability of community death on G
eath on Guam.

resources to combat diabetes.

The contents of this
inventory reflect the best efforts of Health Partners, L.L.C. to assimilate and organize
information provided by the various agencies, institutions, establishments and individual
service providers who responded to an island-wide survey. The survey was voluntary;
hence only those entities that participated are represented in the publication.
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METHODOLOGY

After discussions with the DPHSS Diabetes Prevention and Control Program staff,
Health Partners, L.L.C. developed a survey instrument to capture the data required for
the diabetes prevention and control asset inventory. The draft survey instrument was
peer-reviewed by members of the Guam Diabetes Control Coalition, and the instrument
was revised to reflect the feedback from the coalition members. A copy of the final survey
instrument is included in the Appendix.

A systematic search for potential providers of diabetes prevention and control
services was done using the Yellow Pages of the both phone books used on Guam, as well
as relevant directories of health professionals such as that published by the Guam
Medical Society and the Guam Medical Association. DPHSS program staff and staff from
organizations working in the area of diabetes control were queried regarding possible
survey participants. All suggested participants were followed up.

Survey forms were distributed by fax, e-mail or in person. Follow-up phone calls
and visits were conducted to maximize the response rate. All survey participants were
informed at the outset of the nature and purpose of the survey. Responses were all
voluntary.

An electronic database was developed using Microsoft Excel to record entries in
submitted survey forms. Quantitative data were analyzed using summary statistics and
percentages. Qualitative data were recorded, and re-classification or thematic analysis
done when needed. The data collected were used to create information sheets that were
collated into binders.

All information provided by the survey respondents was assumed to be valid. A
separate, objective attempt to validate the data was not conducted. If responses were
unclear, phone calls were made to the individual completing the survey form for
clarification.
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RESULTS
Respondent Demographics

Sixty (60) service providers were identified and sent survey forms. Of these, forty-
six (46) returned completed forms, for a response rate of 76.7%

The respondents represented a cross-section of private and public sector service
providers, with over half (56%) comprised of private sector commercial or for-profit
entities (Figure 1). These were primarily made up of private clinical practices with group
or solo health practitioners. Close to one-third (29%) of respondents were local
government agencies, usually representing the mayors’ offices in various villages. About
one-tenth (1%) were private sector not-for-profit agencies or nongovernmental
organizations (NGOs). Faith-based groups and federal government agencies made up 2%
each of the respondent total.

Figure 1. Nature of respondents’ organizations/entities
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The primary nature of services offered roughly corresponded with the nature of
the organization, with majority of the respondents offering clinical services (61%)
followed by public service (20%). Financing and advocacy made up 7% and 6%,
respectively of the total, while education, research and ancillary health care each
accounted for 2% of all respondents (Figure 2).
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Figure 2. Nature of primary service provided
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Table 1 and Figure 3 depict the general categories of populations served by the

respondents. Table 2 and Figure 4 show the special populations served by the same

respondents, while Table 3 and Figure 5 represent the various ethnic categories served.

Over 70% of respondents serve the general population categories and most ethnic

sub-groups, but special populations, especially the homeless and people living with HIV

and AlIDs, and Other Asians are served by less than 70% of service providers surveyed.

Table 1. General categories of populations served

Population Children and Youth Adults Elderly Females Males
served Number Number Number Number Number
(% of total) (% of total) (% of (% of (% of
total) total) total)
Yes 38 41 39 33 il
(83%) (89%) (85%) (72%) (89%)
No 8 5 7 13 5
(17%) (11%) (15%) (28%) (11%)
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Figure 3. Number of respondents serving general categories of population
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Table 2. Number and percentage of respondents serving special populations

Special populations LGBT Pregnant Homeless People living with
served Number Number Number HIV/AIDS
(% of total) (% of total) (% of total) Number
(% of total)
Yes 31 31 25 25
(67%) (67%) (54%) (54%)
No 12 12 18 18
(26%) (26%) (39%) (39%)
Not Applicable 3 3 3 3
(6%) (6%) (6%) (6%)
Figure 4. Number of respondents serving special populations
People living with HIV/AIDS
Homeless
Pregnant
LGBT
0 10 20 30 40 50
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Table 3. Number and percentage of respondents serving ethnic sub-groups

Chamorro Other Filipino | Other | Caucasian Other
Pacific Asian
Islander Number | Number Number Number
Number Number (% of (% of (% of total) (% of
(% of total) | (% of total) total) total) total)
Yes 34 32 35 29 32 24
(74%) (70%) (76%) (63%) (70%) (52%)
No 9 u 8 14 1 19
(19%) (24%) (17%) (30%) (24%) (41%)
Not Applicable 3 3 3 3 3 3
(6%) (6%) (6%) (6%) (6%) (6%)
Figure 5. Number of respondents serving ethnic sub-groups
Other
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Other Asian
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The providers surveyed reported serving the homeless, people

living with HIV/AIDs and Other Asians less frequently than other

population sub-groups.
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Services provided

Figure 6 shows the numbers and percentages of respondents providing specific
types of services for diabetes prevention and control. Screening and diagnostic
services are the most frequently provided (59%) followed closely by ancillary/support
services (54%) and preventive services (52%). Treatment services are provided by a
little over one-third (39%) of providers surveyed. Research is the least commonly
provided service, with only 6% of providers reporting that they perform some form of
research on diabetes.

Figure 6. Number and percentage of service providers and nature of diabetes-
related services provided
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Educational Services

Eighteen of the 46 service providers (39%) reported providing education on
diabetes to various groups. Of these, 14 (78%) offered general education on diabetes
while 10 (56%) provided education on specific aspects of diabetes care, including, but not
limited to, injecting insulin, nutrition for diabetes and diabetic foot care (Figure 7).
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Figure 7. Number of service providers offering educational services on diabetes
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Education services are provided to a variety of audiences (Figure 8).

Figure 8. Types of audiences who are offered diabetes educational services
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Preventive Services

Over half (52%), or 24 out of 46, service providers reported providing diabetes-
related preventive services. The most commonly offered preventive service was brief
advice for tobacco cessation (79%), followed by counseling on nutrition and exercise
to prevent clinical diabetes (54%). Less than half (46% or 11 of 24) of the providers
who offered preventive services reported providing immunization for pneumococcal
pneumonia and other vaccine-preventable diseases, and only 12% (3 of 24) reported
providing specific nutritional services, such as dietary planning (Figure 9).
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Figure 9. Preventive services offered by service providers
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Screening and Diagnostic Services

Of the 46 respondents, 27 (59%) reported offering diabetes-related screening
and/or diagnostic services. The specific laboratory services offered are depicted in
Figure 10. The specific clinical services are shown in Figure 11.

Figure 10. Screening and/or diagnostic services offered
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Figure 11. Clinical diagnostics services offered
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Treatment Services

Eighteen of the 46 providers (39%) offer treatment services for diabetes and
diabetes related complications. Thirteen of the 18 (72%) provide outpatient medical
treatment for diabetes, while 5 (28%) providers also offer inpatient medical
treatment. Seven providers (39%) offer a variety of treatment services for diabetes-

related complications (Table 4).

Table 4. Number of providers offering diabetes treatment services

Treatment service offered Number of | Percentage
providers of total
(Total=18)
Outpatient management 13 72%
Inpatient management 5 28%
Treatment for complications 7 39%
Treatment for retinopathy 5 28%
Laser eye surgery 3 17%
Other eye treatment 3 17%
Diabetic foot treatment 9 50%
Diabetic neuropathy treatment 7 39%
Diabetic heart treatment 7 39%

A Survey of Resources for Diabetes Control & Prevention on Guam
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Diabetic kidney treatment 6 33%
Dialysis 3 17%
Other treatment for diabetic kidney disease 6 33%
Diabetic vascular disease treatment 4 22%
Angioplasty/revascularization 1 6%
Other treatment for diabetic vascular disease 3 17%

Ancillary Services

Fifty-two percent (52%), or 24 out of 46, providers reported offering ancillary
services to persons with diabetes. The types of ancillary services offered are depicted
in Figure 12. In relation to which local consultants the service providers refer to for
the diagnosis and management of complex cases and diabetes complications, Dr. Joel
Rubio (currently the only endocrinologist on Guam) was mentioned most often. In
relation to which local consultants the service providers refer to for counseling and
nutrition support, the Seventh Day Adventist clinic was mentioned most frequently.
The Department of Public Health and Social Services was indicated by one service
provider as their referral point.

Figure 12. Types of ancillary services offered
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The service providers who refer to off-island medical centers indicated that
they send patients to St. Luke’s Medical Center in the Philippines and Good
Samaritan Hospital in California.

Financial Services

Six of the 46 providers surveyed reported providing some form of financial
assistance or service to diabetes patients. Of these, two provided grants or donations,
with no repayment needed. Two of the respondents were private health insurance
agencies and one respondent was the Bureau of Health Financing which provides
financial assistance to needy families; all three provide insurance coverage for
diabetes care.

Clinical Practice Characteristics

Service providers who offer clinical services for diabetes patients were asked
additional questions regarding their practice characteristics. Nineteen providers
responded to these questions.

Table 5 shows the number of providers reporting the presence of specially
trained diabetes health professionals. The numbers reflect a scarcity in human
resources for diabetes prevention and control on Guam.

Table 5. Human resources for diabetes prevention and control on Guam

Specially trained diabetes professionals Number
Diabetes specialist
Diabetes nurse
Diabetes nutritionist
Diabetes educator
Data person

W (= [N [O |~

Figure 13 depicts the percentage of the clinical practice’s clientele carrying a
diagnosis of diabetes. Almost half of the clinical practices (47%) reported that 0-25%
of their patients are diabetics. Two practices (10%) reported that 76-100% of their
patients are diabetics.

A Survey of Resources for Diabetes Control & Prevention on Guam 13
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Figure 13. Percentage of clinical practice with a diagnosis of diabetes
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Figure 14 shows the types of payment plans accepted by the 19 clinical
providers. The data indicates that local private insurance plans and self-pay are the
payment plans most commonly accepted by these providers. Most providers (84%)
also accept social insurance.

Figure 14. Payment plans accepted by diabetes clinical providers
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Diabetes Data

The survey respondents were also asked if they collected data on diabetes. Ten
of the 46 (22%) reported collecting and storing data on diabetes. Figure 15 shows the
types of data collected and Figure 16 depicts the uses for the data. “Other” uses of
data included advocacy (1 provider), community information (2 providers) and
provision of data at the request of clients/patients (1 provider).

All 10 providers who collect diabetes data store this in an electronic database.
Three providers also maintain hard copies of their data. Eight of the 10 providers
indicated a willingness to share some of their data, although none were willing to
share their entire database. Five of the 8 would share a summary of their data, 4
providers would share portions of their data summary and 2 would share selected
portions of their database. The barriers to data sharing were clinical
confidentiality/HIPAA compliance (4 providers), research confidentiality (2
providers), data as proprietary information/owned by company (1 provider) and
agency/company policy (1 provider).

Figure 15. Types of diabetes data collected
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Figure 16. Uses for diabetes data
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Only 3 (7%) of the 46 providers surveyed reported doing research on diabetes.
The research is health-related, with 2 providers doing research on diabetes kidney
disease and 1 provider doing research on the genetics of diabetes. One provider is
funded through a federal grant; the other 2 providers did not provide information on

their funding source.

A Survey of Resources for Diabetes Control & Prevention on Guam
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DISCUSSION AND CONCLUSIONS

This was a voluntary survey of known providers of diverse diabetes-related services
on Guam. A concerted effort to obtain responses from all known diabetes service
providers was made, but a number of providers opted not to participate in the survey.
The response rate to the survey was 76.7%. The respondents represented a variety of
organizations and entities involved in diabetes prevention and/or control. Over half
came from the private sector, primarily clinical practices.

The populations served by these practices encompassed the different categories of
the general population. However, the homeless, persons living with HIV/AIDs and Other
Asians were less likely to be reported as a sub-group served by the providers. If diabetes
prevalence was uniformly distributed across all population sub-groups, it would indicate
that these three sub-groups are relatively underserved, either because they do not avail of
diabetes prevention and control services as much as the rest of the population or there
are barriers to their accessing available services. Regardless of the reason, this finding
may justify the need for greater outreach services to these particular population sub-
groups. Also, there may be a need to further explore what barriers to diabetes service
exist, if any, for these groups.

Only 4 providers in this survey reported providing financial services for diabetes
care. One provider was the Bureau of Health Financing, which offers financial assistance
to needy families. The other 3 were local private health insurance agencies, which require
patients to purchase insurance. While the impoverished and those who can afford private
insurance are covered by these financial providers, families who do not make the poverty
cut-offs but are not economically well-off enough to afford private insurance are excluded
from financial coverage. This represents a potentially vulnerable population subgroup
that may be barred from accessing services because of financial hardship.

The providers offer assorted services that cover the spectrum of diabetes
prevention and care. However, while all critical service areas are addressed, the number
of providers offering each service may not be sufficient to meet the demand, given the
high prevalence of diabetes on Guam. The data indicate that while preventive, screening,
diagnostic and ancillary health services are available from over half of the providers
responding to this survey, educational and treatment services are less likely to be offered.

Furthermore, when assessing the preventive and treatment services available,
certain gaps emerge. For instance, brief cessation advice is offered by most providers but
not nutritional counseling, immunization and intensive cessation counseling. On the

A Survey of Resources for Diabetes Control & Prevention on Guam 17
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treatment side, routine treatment in the outpatient setting is much more available than
inpatient treatment and specialized treatment for complex cases or for diabetes-related
complications. In part, this may be directly related to the paucity of health professionals
with specialized training in diabetes care.

These findings are consistent with the findings reported in the corresponding
diabetes patient survey", which found that diabetes patients on Guam are more likely to
be satisfied with preventive, lifestyle management and routine clinical services and less
likely to be content with specialized care for diabetes complications and support services
such as mental health counseling. However, patients are also most likely to identify
education, prevention and lifestyle management as service gaps on the island. Other
service gaps that were identified by diabetes patients as priorities for Guam include
improved access to specialists and specialized care, specifically for diabetes
complications, and financial assistance for diabetes care and medications.

In addition to the relative insufficiency in the number of providers, the quality of
services provided also needs to be assessed. This survey was not designed to address this
issue. Nonetheless, it is a vital one that should be looked at in the future. Indications
from the corresponding patient survey point to a failure on Guam of service providers to
fully comply with established clinical practice recommendations for the prevention and
control of diabetes."

This survey is the initial step in assessing Guam’s existing resources and current
needs in relation to diabetes prevention and control. The feedback from these
respondents should provide guidance as the DPHSS and its partners develop a strategic
plan to better address the issue of diabetes on Guam.

A Survey of Resources for Diabetes Control & Prevention on Guam 18



APPENDIX A: DIABETES PROVIDER SURVEY

Mapping of Assets and Resources for Diabetes Prevention and Control on Guam

Survey Form

10.

11.

A Survey of Resources for Diabetes Control & Prevention on Guam

Name of Organization:

Physical Address:

8/21/2009

Mailing Address:

Phone number/s: (list all)

Fax number/s: (list all)

Website:

Contact Person:

Position Title:

Phone/Mobile Nos.:

Extension

E-mail address:

Does your organization serve (check all that apply):

[ ] children and Youth (<18) [ ] Adults (18-64)
[ ] Females [ ] Mmales

[ ] special populations: (check all that apply)

[ ]Elderly (65+)

19
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[ ] Lesbian/Gay/Bisexual/Transgender

[ ] Pregnant females

[ ] Homeless

[ ] People living with HIV/AIDS

|:| Specific ethnic groups — please specify:
[ ] chamorro
[ ] other Pacific Islander:
[ ] Filipino

[ ] other Asian:

|:| Caucasian

[ ] other:

[ ] other special population — please specify:

12. What is the primary nature of your organization’s service? Check only ONE.
[ ] Education [ ] Advocacy [ ] Research [ ] Clinical

|:| Ancillary health services (nursing care, counseling, nutrition support, etc.)

[ ] Health financing  [_] Other:

13. What is the nature of your organization? Check only ONE.
[ ] Local Government agency

[ ] Federal Government agency
|:| Private sector-NGO

|:| Private sector-commercial
[ ] Faith-based

[ ] other: (please specify)

14. Does your agency offer educational services regarding Diabetes? | | Yes [ | No
If YES, what educational services are offered?

[ ] General education on Diabetes

A Survey of Resources for Diabetes Control & Prevention on Guam 20



[ ] Education on specific aspects of Diabetes care
(ex: Injecting insulin, nutrition for diabetics, diabetic foot care, etc.)

Please specify:

If YES, is education offered to (check all that apply):
Everyone (general population)
Diabetes patients and families

Diabetes care givers

Health professionals

Diabetes researchers

Students

O 0OO0ddon

Others (e.g. clinic patients, church members, etc.)

Please specify:

15. Does your agency offer preventive services for diabetics? [ | Yes [ ] No
If YES, what types of prevention services are offered? Check all that apply:

[ ] Advising those who smoke/ use tobacco to quit

|:| Providing tobacco cessation services (intensive counseling, drug
treatment, etc.)

[ ] Providing Pneumococcal immunization
[ ] Providing other immunization: (please specify)

[ ] Counseling on preventing clinical diabetes through nutrition and
exercise

|:| Providing specific nutrition services (diabetic cooking classes, dietary
planning, etc.):

|:| Others; please specify:

8/21/2009

16. Does your agency provide screening and/or diagnostic services for diabetes and diabetes-

related complications?

|:| Yes|:| No

A Survey of Resources for Diabetes Control & Prevention on Guam
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If YES, what screening/diagnostic services are offered? (Check all that apply.)

LABORATORY/PATHOLOGY:
[ ] Screening for elevated blood sugar in at-risk individuals
|:| Fingerstick blood sugar
[ ] Serum blood sugar (thru blood drawing)
[ ] Oral glucose tolerance test
|:| Screening for elevated blood sugar among pregnant women
[ ] Fingerstick blood sugar
|:| Serum random/fasting blood sugar (thru blood drawing)
[ ] Oral glucose tolerance test
Urinalysis to check for protein in the urine

HBA1C assays

0O O

Other, please specify:

CLINICAL:
Evaluation by family medicine/internal medicine physician

Evaluation by endocrinologist or diabetes specialist

0O O

Eye examination for diabetic retinopathy
|:| By optometrist
[ ] By ophthalmologist (MD)

|:| Foot examination

|:| Evaluation by nephrologist/kidney specialist for diabetes-related
kidney disease

[ ] Evaluation by neurologist/nerve specialist for diabetes-related
nerve or neurologic disease

[ ] cardiac examination for diabetes-related heart disease

[ ] clinical evaluation

[ ] EcG

A Survey of Resources for Diabetes Control & Prevention on Guam 22
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[ ] cardiac stress test
|:| Cardiac angiogram
[ ] Other; please specify:

[ ] other, please specify:

RADIOLOGIC:
[ ] Angiography for diabetes-related heart disease
[ ] Radiologic evaluation for diabetes-related vascular disease

|:| Other, please specify:

17. Does your agency provide treatment for Diabetes? [] Yes[ ] No
If YES, what type/s of treatment do you offer? Check all that apply.

[ ] Medical treatment for outpatient management of diabetes
|:| Medical treatment for inpatient management of diabetes
|:| Medical/surgical/radiologic treatment for diabetes complications
[ ] Treatment for diabetic retinopathy
[ ] Laser eye surgery
[ ] Other treatment for diabetic eye disease (please specify)
[ ] Treatment for diabetic foot disease
|:| Treatment for diabetic neuropathy
[ ] Treatment for diabetic heart disease
[ ] Treatment for diabetic kidney disease
[ ] Dialysis services

[ ] Other treatment for diabetic kidney disease (please specify)

[ ] Treatment for diabetic vascular disease
|:| Angioplasty/revascularization

[ ] Other treatment for diabetic vascular disease (please specify)

A Survey of Resources for Diabetes Control & Prevention on Guam 23
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18. Does your agency provide ancillary or supportive services for Diabetes patients?

|:| Yes|:| No

If YES, what ancillary or supportive services are offered? Check all that apply:
[ ] Referral to local Diabetes specialist
Which local consultant/s do you refer to for:

a. Diagnosis of complex cases?
Management of complex cases?
Management of diabetes complications?

d. Counseling/nutrition/other support?

[ ] Referral to Diabetes centers/medical centers when services are
not available locally

Which center/s do you refer to?

Patient navigation services
Patient advocacy services
Pain management
Nutritional/dietary counseling
Nursing support

Clinical counseling

Spiritual counseling

I I 0 I I I O O A

Diabetic supplies (insulin syringes, fingerstick monitors/strips,etc.)

Please specify:

[]

Others (e.g. Make a Wish, etc.)

A Survey of Resources for Diabetes Control & Prevention on Guam 24



Please specify:

19. Does your agency provide financial support to Diabetes patients? |:| Yes

If YES, what is the nature of the financial support?

[ ] Grant or donation (no repayment needed)

[ ] Health care insurance coverage

|:|No

Please attach a list of covered and uncovered health services.

[ ] Personal loan (repayment required)

Please attach loan conditions and repayment scheme.

20. Does your agency collect data on diabetes?
If YES, what type/s of data are collected?

|:| Yes|:| No

8/21/2009

Type of data

(Check data collected)

Confidentiality requirements
(if yes, specify type: HIPAA,
ethical research
confidentiality etc.)

How long has data been
collected? (number of years)

|:|Epidemiologic data —data
on numbers of diabetes cases
without personal identifiers

|:| Yes|:| No

[]Clinical data on individual
patients

|:| Yes|:| No

[ ] Data for research — no
personal identifiers

|:| Yes|:| No

[ ] Data on diabetes service
utilization rates and costs

|:| Yes|:| No

|:| Others; please specify:

|:| Yes|:| No

Do you store your data?
If yes, how do you store your data? (Check all that apply.)

O Electronic database
O Hard copy database

O Other (Please specify):

A Survey of Resources for Diabetes Control & Prevention on Guam
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Do you have someone in your organization who does: (Check all that apply.)

O
O
O

Data entry
Data management
Statistical analysis/Data analysis

What is the data used for? (Check all that apply.)

ooooooag

To guide clinical management of patients

For research

For program planning and development

To track costs of diabetes services

To guide resource allocation for diabetes

To guide policy development for diabetes prevention and control
Other (please specify):

Are you willing to share data with other relevant stakeholders in diabetes prevention and control?

|:| Yes|:| No

If YES, in what form/s are you willing to share data?

ooooag

Entire database
Selected portions of database
Summary of data

Selected portions of data summary
Other (please specify):

If NO, what prevents you from sharing data?

21.

O Clinical confidentiality - HIPAA

O Data is proprietarial information (owned by the company)

O Research confidentiality - bound by ethical research requirements

O Agency/company policy

O Other (please specify):

Does your agency provide research on Diabetes? |:| Yes |:| No

If YES, what type of research is being conducted? Check all that apply. If a specific group or
department is conducting a specific type of research, please indicate which department or group
is conducting each type of research.

[ ] Epidemiologic research (e.g. Diabetes registry, rates of Diabetes, etc.)
[ ] Health research on clinical aspects of diabetes

|:| Social research on community knowledge, beliefs, attitudes,
perceptions and practices surrounding Diabetes

[ ] Clinical trials of Diabetes therapies

|:| Others, please specify:
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Who is funding your research?

[ ] Federal grant (please identify-e.g. NIH, CDC, etc.):

[ ] Local grant (please identify-e.g. DPHSS, etc.):

[ ] NGO/Private foundation grant (Please identify granting institution):

[ ] self-funded

|:| Others; please specify:

22. Does your agency provide any other type of service for Diabetes patients?
|:| Yes |:| No

If YES, please describe the type of service/s offered:

What service/services for diabetics are needed on Guam, in your opinion?

23. Are you aware of other agencies/groups/organizations on Guam offering services to Diabetes
patients? Please list them:
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24. Do you have any of the following on your staff:
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Title

YES/NO

Number

Certified?

Diabetes specialist —
physician
(Endocrinologist or
Diabetologist)

Diabetes nurse

Diabetes
nutritionist/dietician

Diabetes educator

Data person collecting
data on diabetes patients

FOR CLINICAL PRACTITIONERS ONLY:

25. What percentage of the entire clinical practice has diabetes?

O 0-25%

O 26-50%

O 50-75%

O 76 -100%

26. What insurance plan/s do you accept for your diabetes patients?

O Local private insurance plan/s (Check all that apply)

O Staywell

O FHP/TakeCare (formerly PacifiCare)
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O Selectcare (also known as Calvo’s insurance)

O Other (please specify):

O Military insurance
O Tricare
O VA insurance

O Other (please specify):

O Social insurance
O Medicare
O Medicaid
O MIP (Medically Indigent Program)\
O Worker’s compensation

O Other (please specify):

O Other private insurance plan/s
O Blue Cross/Blue Shield
O Aetna
O AIG

O Other (please specify):

O Self pay

O Other (please specify):

Thank you for your cooperation in filling out this survey!
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ANNEX B: GUAM DIABETES SERVICES INVENTORY

Guam Diabetes Resources Inventory
American Dialysis Center

ORGANIZATIONAL INFORMATION

Physical 1406 Marine Drive, Mailing Address: 1406 Marine Drive, Tumon,
Address: Tumon, Guam 96913 Guam 96913

Phone Numbers: 646-3773, 647-2025 Fax Numbers: 647-2026

Website: N/A Nature of Clinical

Organization:
CONTACT PERSON

Name: Eric Hayes E-mail:  erichayes@guam.net
Position: Administrator Phone: 646-3773, 647-2025
POPULATIONS SERVED

Adults (18-64), Elderly (65+), Females, Males, Specific ethnic groups - please specify: Chamorro,
Other Pacific Islander, Filipino, Other Asian, Caucasian, Other

DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? | Yes
General education on Diabetes

Diabetes Prevention Services Offered? | No

N/A

Diabetes Screening/Diagnostic Services | Yes

Offered?

Laboratory/Pathology: (Hgb A1C - quarterly, Accucheck, Blood glucose - monthly) Screening for
elevated blood sugar in at-risk individuals: Fingerstick blood sugar, Serum blood sugar (thru blood
drawing), Screening for elevated blood sugar among pregnant women: Urinalysis to check for
protein in the urine, HBA1C assays, Clinical: Evaluation by family medicine/internal
medicine/nephrologist, Evaluation by nephrologist/kidney specialist for diabetes-related kidney
disease

Diabetes Treatment Services Offered? | Yes
Treatment for diabetic kidney disease, Dialysis services

Diabetes Ancillary or Support Services | Yes
Offered?

Referral to Diabetes centers/medical centers when services are not available locally, Which
center/s do you refer to? Seventh Day Adventist Wellness Center, Primary doctor

Diabetes Financial Services Offered? | No
N/A
Diabetes Research Services Offered? | Yes
Others, please specify: Not specified
Other Diabetes Services Offered? | No
N/A
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Guam Diabetes Resources Inventory
American Medical Center

ORGANIZATIONAL INFORMATION

Physical 1244 North Marine Mailing Address: 1244 North Marine Corps

Address: Corps Drive, Upper Drive, Upper Tumon,
Tumon, Guam 96913 Guam 96913

Phone Numbers:  647-8262 Fax Numbers: 647-8257

Website: amc@guamcell.net Nature of Clinical

Organization:
CONTACT PERSON

Name: Margaret Gogue E-mail: amc@guamcell.net
Position: Nurse Manager Phone: 647-8262
POPULATIONS SERVED

Children and Youth (<18), Adults (18-64), Elderly (65+), Females, Males,
Lesbian/Gay/Bisexual/Transgender, Pregnant females, Specific ethnic groups - please specify:
Chamorro, Other Pacific Islander, Filipino, Other Asian, Caucasian

DIABETES SERVICES

Primary Service Offered:
Diabetes Educational Services Offered? | Yes
General education on Diabetes, Education on specific aspects of Diabetes care (ex: Injecting
insulin, nutrition for diabetics, diabetic foot care, etc.) Please specify: as needed per physician
Diabetes Prevention Services Offered? | Yes
Advising those who smoke/use tobacco to quit, Providing tobacco cessation services (intensive
counseling, treatment, etc.), Providing Pneumococcal immunization, Counseling on preventing
clinical diabetes through nutrition and exercise
Diabetes Screening/Diagnostic Services | Yes
Offered?
Laboratory/Pathology: Screening for elevated blood sugar in at-risk individuals, Fingerstick blood
sugar, Serum blood sugar (thru blood drawing), Screening for elevated blood sugar among
pregnant women: Urinalysis to check for protein in the urine, HBA1C assays, Evaluation by family
medicine/internal medicine physician, Foot examination, Cardiac examination for diabetes-related
heart disease, Clinical evaluation, ECG
Diabetes Treatment Services Offered? | Yes
Medical treatment for outpatient management of diabetes
Diabetes Ancillary or Support Services | Yes
Offered?
Referral to local Diabetes specialist
Diabetes Financial Services Offered? | No

N/A
Diabetes Research Services Offered? | No

N/A
Other Diabetes Services Offered? | No

N/A
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Guam Diabetes Resources Inventory
Bureau of Health Care Financing Administration

ORGANIZATIONAL INFORMATION

Physical 123 Chalan Kareta, Mailing Address: 123 Chalan Kareta,

Address: Mangilao, Guam 96913- Mangilao, Guam 96913-
6304 6304

Phone Numbers:  735-7243 Fax Numbers: 734-6860

Website: No answer Nature of Health financing

Organization:
CONTACT PERSON

Name: Ma. Theresa L. E-mail: theresa.arcangel@dphss.guam.gov
Arcangel

Position: Human Services Phone: 735-7243
Program Administrator

POPULATIONS SERVED

Children and Youth (<18), Adults (18-64), Elderly (65+), Females, Males,
Lesbian/Gay/Bisexual/Transgender, Pregnant females, Homeless, People living with HIV/AIDS,
Specific ethnic groups - please specify: Chamorro, Other Pacific Islander: FAS Citizens, Filipino,
Other Asian, Caucasian, Other

DIABETES SERVICES

Primary Service Offered:
Diabetes Educational Services Offered? | No
N/A
Diabetes Prevention Services Offered? | No
N/A
Diabetes Screening/Diagnostic Services | Yes
Offered?
Laboratory/Pathology: Screening for elevated blood sugar in at-risk individuals, Fingerstick blood
sugar, Serum blood sugar (thru blood drawing), Oral glucose test, Screening for elevated blood
sugar among pregnant women: Fingerstick blood sugar, Serum random/fasting blood sugar (thru
blood drawing), Oral glucose tolerance test, Urinalysis to check for protein in the urine, HBA1C
assays, Clinical: Evaluation by family medicine/internal medicine physician, Evaluation by
endocrinologist or diabetes specialist, Eye examination for diabetic retinopathy, By optometrist, By
ophthalmologist (MD), Foot examination, Evaluation by nephrologist/kidney specialist for diabetes-
related kidney disease, Evaulation by neurologist/nerve specialist for diabetes-related nerve or
neurologic disease, Cardiac examination for diabetes-related heart disease, Clinical evaluation,
ECG, Cardiac stress test, Cardiac angiogram, Radiologic: Angiography for diabetes-related heart
disease, Radiologic evaluation for diabetes-related vascular disease
Diabetes Treatment Services Offered? | Yes
Medical treatment for outpatient management of diabetes, Medical treatment for inpatient
management of diabetes, Medical/surgical/radiologic treatment for diabetes complications,
Treatment for diabetic retinopathy, Laser eye surgery, Other treatment for diabetic eye disease
(please specify): Not specified, Treatment for diabetic foot disease, Treatment for diabetic
neuropathy, Treatment for diabetic heart disease, Treatment for diabetic kidney disease, Dialysis
services, Other treatment for diabetic kidney disease (please specify) Not specified, Treatment for
diabetic vascular disease, Angioplasty/revascularization, Other treatment for diabetic vascular
disease (please specify): Not specified
Diabetes Ancillary or Support Services | Yes
Offered?
Referral to local Diabetes specialist, Referral to diabetes centers/medical centers when services
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are not available locally. Pain management (if medically necessary), Nursing support, Diabetic
supplies (insulin syringes, fingerstick monitors/strips, etc.)

Diabetes Financial Services Offered? ' Yes
Health care insurance coverage

Diabetes Research Services Offered? | No

N/A

Other Diabetes Services Offered? | No

N/A
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Guam Diabetes Resources Inventory
Calvo's Selectcare

ORGANIZATIONAL INFORMATION

Physical 115 Chalan Santo Mailing Address:  P.O. Box FJ, Hagatna,
Address: Papa, Hagatna, Guam Guam 96932
96932
Phone Numbers: 477-9808 Fax Numbers: 477-4141
Website: Nature of Health Insurance Provider

Organization:
CONTACT PERSON

Name: Frank Campillo E-mail:  frank.campillo@calvosinsurance.com
Position: Health Plan Phone: 477-9808

Administrator
POPULATIONS SERVED

Children and Youth (<18), Adults (18-64), Elderly (65+), Females, Males,
Lesbian/Gay/Bisexual/Transgender, Pregnant females, People living with HIV/AIDS, Specific
ethnic groups - please specify: Chamorro, Filipino, Caucasian, Other special population - please
specify:

DIABETES SERVICES

Primary Service Offered:
Diabetes Educational Services Offered? | Yes
General education on Diabetes
Diabetes Prevention Services Offered? | Yes
Advising those who smoke/use tobacco to quit, Providing Pneumococcal immunization, Providing
other immunization: (please specify) Not specified, Counseling on preventing clinical diabetes
through nutrition and exercise
Diabetes Screening/Diagnostic Services | Yes (Through our diagnostic laboratory
Offered? @ business partners)
Laboratory/Pathology: Screening for elevated blood sugar in at-risk individuals
Diabetes Treatment Services Offered? | No
N/A
Diabetes Ancillary or Support Services | Yes
Offered?
Others (e.g. Make a Wish, etc.) Referrals are based on primary care physician's advise and
ultimately, members decision.
Diabetes Financial Services Offered? | Yes
Health care insurance coverage
Diabetes Research Services Offered? | No
N/A
Other Diabetes Services Offered? | No
N/A
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Guam Diabetes Resources Inventory
Chalan Pago-Ordot Mayor's Office

ORGANIZATIONAL INFORMATION

Physical 171 Dero Road, Ordot, Mailing Address: P.O. Box 786, Hagatna,
Address: Guam 96910 Guam 96932
Phone Numbers:  477-7173, 477-1333, Fax Numbers: 477-7131
472-8302, 472-8303
Website: N/A Nature of Local government
Organization:
CONTACT PERSON
Name: R. Julie Posadas E-mail: ocpaa@guam.net
Position: Administrative Assistant | Phone:  477-7173, 477-1333, 472-8302, 472-
8303
POPULATIONS SERVED
Children and Youth (<18), Adults (18-64), Elderly (65+), Females, Males
DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? | N/A

N/A
Diabetes Prevention Services Offered? | No
N/A
Diabetes Screening/Diagnostic Services | No
Offered?
N/A
Diabetes Treatment Services Offered? | No
N/A
Diabetes Ancillary or Support Services | No
Offered?
N/A
Diabetes Financial Services Offered? | No
N/A
Diabetes Research Services Offered? | No
N/A
Other Diabetes Services Offered? | No
N/A

A Survey of Resources for Diabetes Control & Prevention on Guam 35



8/21/2009

Guam Diabetes Resources Inventory
Dededo Mayor's Office

ORGANIZATIONAL INFORMATION

Physical Iglesia Circle, Dededo, Mailing Address:  P.O. Box 786, Hagatna,
Address: Guam Guam 96932
Phone Numbers: 632-5203/5019, 637- Fax Numbers: 637-1129
9014
Website: www.dededo.org Nature of Local Government
Organization:
CONTACT PERSON
Name: Yvonne Acda E-mail: No answer
Position: Administrative Assistant | Phone: 632-5203/5019, 637-9014
POPULATIONS SERVED

Children and Youth (<18), Adults (18-64), Elderly (65+)

DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? = No

N/A

Diabetes Prevention Services Offered? | Yes

Other: Provide venue and activities for exercise

Diabetes Screening/Diagnostic Services | No

Offered?
N/A
Diabetes Treatment Services Offered? | No
N/A
Diabetes Ancillary or Support Services | No
Offered?
N/A
Diabetes Financial Services Offered? | No
N/A
Diabetes Research Services Offered? | No
N/A

Other Diabetes Services Offered? | Yes

Exercise programs: a walking facility around the village park, aerobics is offered 6 days a week,
twice a day at Mayor's office
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Guam Diabetes Resources Inventory

Department of Public Health and Social Services/Division of Public
Health/Bureau of Nutrition Services/Lifestyle Disease Prevention and
Control Section/Chronic Disease Prevention and Control Program

ORGANIZATIONAL INFORMATION

Physical 15-6100 Mariner Mailing Address: 123 Chalan Kareta,

Address: Avenue, Barrigada, GU Mangilao, Guam 96913
96913-1601

Phone Numbers:  475-0284 Fax Numbers: 477-6472

Website: Nature of Public health agency

Organization:
CONTACT PERSON

Name: Lawrence Alam E-mail:  lawrence.alam@dphss.guam.gov
Position: Program Coordinator IV | Phone:  475-0284
POPULATIONS SERVED

Adults (18-64), Elderly (65+), Females, Males, Lesbian/Gay/Bisexual/Transgender, Homeless,
People living with HIV/AIDS, Specific ethnic groups - please specify: Chamorro, Other Pacific
Islander, Filipino, Other Asian, Caucasian, Other: We serve all types of populations/ethnic groups

DIABETES SERVICES

Primary Service Offered:
Diabetes Educational Services Offered? | Yes
General education on Diabetes, Education on specific aspects of Diabetes care (ex: Injecting
insulin, nutrition for diabetics, diabetic foot care, etc.) Please specify: Education Dependent on
Client need
Diabetes Prevention Services Offered? | Yes
Counseling on preventing clinical diabetes through nutrition and exercise
Diabetes Screening/Diagnostic Services | Yes
Offered?
Laboratory/Pathology: Screening for elevated blood sugar in at-risk individuals, Fingerstick blood
sugar, Other, please specify: Fingerstick total blood cholesterol
Diabetes Treatment Services Offered? | No
N/A
Diabetes Ancillary or Support Services | Yes
Offered?
Nutritional/dietary counseling, Others (e.g. Make a Wish, etc.) Please specify: Referral to their
primary doctor
Diabetes Financial Services Offered? | No

N/A
Diabetes Research Services Offered? | No

N/A
Other Diabetes Services Offered? | No

N/A
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Guam Diabetes Resources Inventory
Diagnostic Laboratory Services

ORGANIZATIONAL INFORMATION

Physical 590 S. Marine Dr. Ste Mailing Address: 590 S. Marine Dr. Ste 105,
Address: 105, Tamuning, Guam Tamuning, Guam

Phone Numbers: 646-6079/5770 Fax Numbers: 646-2461

Website: www.dlIslab.com Nature of Other: Laboratory services

Organization:
CONTACT PERSON

Name: Mary Jean Jacar, E-mail: mjacar@dislab.com
Cynthia Henson, Myrna
Hablero

Position: Supervisor, Lab Phone: 646-6079/5770
Director, Marketing
Representative

POPULATIONS SERVED

Children and Youth (<18), Adults (18-64), Elderly (65+), Females, Males,
Lesbian/Gay/Bisexual/Transgender, Pregnant females, Homeless, People living with HIV/AIDS,
Specific ethnic groups - please specify: Chamorro, Other Pacific Islander, Filipino, Other Asian,
Caucasian

DIABETES SERVICES

Primary Service Offered:
Diabetes Educational Services Offered? | No
N/A
Diabetes Prevention Services Offered? | No
N/A
Diabetes Screening/Diagnostic Services | Yes
Offered?

Laboratory/Pathology: Screening for elevated blood sugar in at-risk individuals, Serum blood
sugar (thru blood drawing), Oral glucose tolerance test, Screening for elevated blood sugar among
pregnant women: Serum random/fasting blood sugar (thru blood drawing), Oral glucose tolerance
test, Urinalysis to check for protein in the urine, HBA1C assays

Diabetes Treatment Services Offered? | No

N/A

Diabetes Ancillary or Support Services | No
Offered?

N/A
Diabetes Financial Services Offered? | No

N/A
Diabetes Research Services Offered? | No

N/A

Other Diabetes Services Offered? | Yes
Outreach programs - perform POC glucose screening for free
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Guam Diabetes Resources Inventory
Dr. Carrera's Clinic

ORGANIZATIONAL INFORMATION

Physical 1757 Suite 109 GBC Mailing Address:  P.O. Box 23245 GMF,

Address: Building, Army Drive Barrigada, Guam 96921
Harmon Guam 96929

Phone Numbers:  649-1058/59 Fax Numbers: 649-1057

Website: Nature of Clinical

Organization:

CONTACT PERSON

Name: Arselene Nantes, E-mail:  arselenenantes@yahoo.com/gscb837
Graces Bansil 4@yahoo.com

Position: Nurses Phone: 649-1058/59

POPULATIONS SERVED

Children and Youth (<18), Females, Males, Lesbian/Gay/Bisexual/Transgender, Homeless,
Chamorro, Other Pacific Islander, Filipino, Other Asian, Caucasian, Other

DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? = No

N/A

Diabetes Prevention Services Offered? | Yes

Advising those who smoke/use tobacco to quit, Providing Pneumococcal immunization, Providing
other immunization: (please specify) Not specified

Diabetes Screening/Diagnostic Services | No
Offered?

N/A

Diabetes Treatment Services Offered? | No

N/A

Diabetes Ancillary or Support Services | Yes
Offered?

Referral to local Diabetes specialist

Diabetes Financial Services Offered? | No

N/A
Diabetes Research Services Offered? | No

N/A
Other Diabetes Services Offered? | No

N/A
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Guam Diabetes Resources Inventory
Dr. Shieh's Clinic

ORGANIZATIONAL INFORMATION

Physical 643 Chalan San Mailing Address: 643 Chalan San Antonio,
Address: Antonio, Suite 108, Suite 108, Tamuning,
Tamuning, Guam 96913 Guam 96913
Phone Numbers: 648-2229 Fax Numbers: 648-2220
Website: www.shiehclinic.com Nature of Clinical
Organization:
CONTACT PERSON
Name: Carina E-mail:
Position: Clinical Nurse Phone: 648-2229
POPULATIONS SERVED

Adults (18-64), Elderly (65+), Females, Lesbian/Gay/Bisexual/Transgender, Pregnant females,
Chamorro, Filipino, Caucasian, Other special population (please specify): Chinese, Japanese,
Micronesians

DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? = No

N/A

Diabetes Prevention Services Offered? | No

N/A

Diabetes Screening/Diagnostic Services | Yes
Offered?

Laboratory/Pathology: Screening for elevated blood sugar in at-risk individuals, Serum blood
sugar (thru blood drawing), Screening for elevated blood sugar among pregnant women: Serum
random/fasting blood sugar (thru blood drawing), Urinalysis to check for protein in the urine

Diabetes Treatment Services Offered? | No

N/A

Diabetes Ancillary or Support Services | Yes
Offered?

Nutritional/dietary counseling

Diabetes Financial Services Offered? | No

N/A
Diabetes Research Services Offered? | No

N/A
Other Diabetes Services Offered? | No

N/A
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Guam Diabetes Resources Inventory
Guam Adult Pediatric Clinic

ORGANIZATIONAL INFORMATION

Physical Dededo Mailing Address: 612 N. Marine Dr. Ste 8.
Address: Dededo, GU 96912
Phone Numbers: 633-4272 Fax Numbers: 633-2329
Website: G_A_P_C_@yahoo.co Nature of Clinical
m Organization:
CONTACT PERSON
Name: Liza E-mail: G_A P_C_@yahoo.com
Position: Clinic Manager Phone: 633-4272
POPULATIONS SERVED

Adults (18-64), Females, Males, Chamorro, Other Pacific Islander, Filipino, Other Asian,
Caucasian, Other

DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? = No

N/A

Diabetes Prevention Services Offered? | No

N/A

Diabetes Screening/Diagnostic Services | No
Offered?

N/A

Diabetes Treatment Services Offered? | No

N/A

Diabetes Ancillary or Support Services | Yes
Offered?

Referral to local Diabetes specialist, Referral to diabetes centers/medical centers when services
are not available locally

Diabetes Financial Services Offered? | Yes

Health care insurance coverage

Diabetes Research Services Offered? | No

N/A

Other Diabetes Services Offered? | No

N/A
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Guam Diabetes Resources Inventory
Guam Comprehensive Cancer Control Program

ORGANIZATIONAL INFORMATION

Physical 123 Chalan Kareta, Mailing Address: 123 Chalan Kareta,
Address: Mangilao, Guam 96913- Mangilao, Guam 96913-

6304 6304
Phone Numbers:  735-7335/0673 Fax Numbers: 734-2066
Website: http://dphss.guam/gov/ | Nature of Community

Organization: Engagement/Collaboration

CONTACT PERSON
Name: Cerina Y. Mariano E-mail:  cerina.mariano@dphss.guam.gov
Position: Program Coordinator IV | Phone:  735-7335/0673
POPULATIONS SERVED

Children and Youth (<18), Adults (18-64), Elderly (65+), Females, Males,
Lesbian/Gay/Bisexual/Transgender, Pregnant females, Homeless, People living with HIV/AIDS,
Specific ethnic groups - please specify: Chamorro, Other Pacific Islander, Filipino, Other Asian,
Caucasian

DIABETES SERVICES

Primary Service Offered:

Diabetes Educational Services Offered? = No

N/A

Diabetes Prevention Services Offered? | No

N/A

Diabetes Screening/Diagnostic Services | No
Offered?

N/A

Diabetes Treatment Services Offered? | No

N/A

Diabetes Ancillary or Support Services | No
Offered?

N/A

Diabetes Financial Services Offered? | No

N/A

Diabetes Research Services Offered? | No

N/A

Other Diabetes Services Offered? | Yes

Information, referral, education for diabetes patients who also suffer from cancer or who have
family members with cancer.
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Guam Diabetes Resources Inventory
Guam Diabetes Prevention & Control Program

ORGANIZATIONAL INFORMATION

Physical 123 Chalan Kareta, Mailing Address: 123 Chalan Kareta,

Address: Mangilao, Guam 96913- Mangilao, Guam 96913-
6304 6304

Phone Numbers:  735-7295 Fax Numbers: 734-2066

Website: livehealthyguam.com Nature of Education

Organization:
CONTACT PERSON

Name: Patrick S. Luces E-mail:  Patrick.luces@dphss.guam.gov
Position: Program Coordinator Phone: 735-7295
POPULATIONS SERVED

Adults (18-64), Elderly (65+), Females, Males, Lesbian/Gay/Bisexual/Transgender, Pregnant
females, Homeless, People living with HIV/AIDS, Specific ethnic groups - please specify:
Chamorro, Other Pacific Islander, Filipino, Other Asian, Caucasian, Other

DIABETES SERVICES

Primary Service Offered:
Diabetes Educational Services Offered? | Yes
General education on Diabetes
Diabetes Prevention Services Offered? | Yes

Advising those who smoke/use tobacco to quit, Others; please specify: Referral to available
services and resources on island on-island
Diabetes Screening/Diagnostic Services | No
Offered?
N/A
Diabetes Treatment Services Offered? | No
N/A
Diabetes Ancillary or Support Services | Yes
Offered?
Patient advocacy services, Others (e.g. Make a wish, etc.) Please specify: Referral to Guam
Diabetes Association events, Seventh D